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MEMORANDUM

Date: 9™ September 2016 Ref: TG/Memo_StarterPackPrice
To: All Tone Excel & Tone Plus Members

REMINDER: STARTER PACK CEILING PRICE AND SIM REPLACEMENT

1. Starter Pack Ceiling Price

This serves as a reminder to all members of Tone Excel and Tone Plus.
Please be reminded that all TONE GROUP Starter Packs (Tone Excel or Tone
Plus) have a ceiling price of *\RM98.60 per pack (inclusive of 6% GST).

The sale of TONE GROUP’s Starter Packs above this pricing is STRICTLY
PROHIBITED. Action will be taken if any party is found going against this.

2. SIM Replacement

Please be advised, when performing a SIM replacement, You are required
to immediately activate the members new SIM card in any of the following
manner;

a. Make a call.

b. Send SMS.

c. Perform reload.

Failure to do so may or may not affect incentive pay out.

Thank you.

Yours Sincerely,

Umapathi Sundram
General Manager

*TONE GROUP reserves the right to amend this ceiling price based on current market situations. Members will
be notified prior to any price change.

REMINDER:

Please update your membership particulars for listing and records purposes. Failure to
do so will result in your contact details not being listed in our official communications.

PERINGATAN:

Sila kemaskini butiran keahlian anda untuk tujuan penyenaraian dan rekod. Kegagalan berbuat
demikian akan menyebabkan anda tidak akan menerima sebarang komunikasi rasmi dari HQ.

TONE

GROUP

B-G-1, Jalan 3/149E,
Taman Sri Endah,
Bangunan

Endah Promenade,
Bandar Baru

Sri Petaling, 57000.
Sri Petaling,

Kuala Lumpur.

Tel.:
+603 9054 3809

Fax:

+603 9055 3824

Email:
hqg.care@tonegroup.net

Website:
www.tonegroup.net
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MEMORANDUM

Tarikh: 9"° September 2016 Ref: TG/Memo_StarterPackPrice
Kepada: Semua ahli Tone Excel & Tone Plus

PERINGATAN: HARGA SILING PEK PERMULAAN DAN KAD SIM GANTI

1. Harga Siling Pek Permulaan

Peringatan, harga siling untuk Pek Permulaan TONE GROUP (Tone Excel
atau Tone Plus) adalah *RM98.60 setiap pek (termasuk Cukai GST 6%).

Penjualan Pek Permulaan TONE GROUP yang melebihi harga siling ini
adalah DILARANG KERAS. Tindakan akan diambil terhadap mana-mana
pihak yang didapati melanggar arahan ini.

2. Kad SIM Ganti
Ingin dinasihatkan, apabila membuat SIM gantian, anda perlu segera
membuat pengaktifan untuk SIM kad baru dengan salah satu langkah di
bawah:
a. Membuat penggilan.
b. Mengirim SMS
c. Tambah Nilai

Kegagalan untuk berbuat demikian mungkin akan menjejaskan
pembayaran insentif.

Terima kasih.

Yang benar,

Umapathi Sundram
Pengurus Besar

*TONE GROUP berhak untuk merubah harga siling ini berdasarkan keadaan pasaran semasa. Para ahli akan
dimaklumkan sebelum sebarang penukaran harga siling dibuat.

REMINDER:

Please update your membership particulars for listing and records purposes. Failure to
do so will result in your contact details not being listed in our official communications.

PERINGATAN:

Sila kemaskini butiran keahlian anda untuk tujuan penyenaraian dan rekod. Kegagalan berbuat
demikian akan menyebabkan anda tidak akan menerima sebarang komunikasi rasmi dari HQ.
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