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MEMORANDUM 
 

Date   :   18th November 2015                                                                    Ref:  TG/BranchUpgrade_R1/2016 

To      :   All Tone Excel & Tone Plus Members 
 

SIM CARDS FOR BRANCH UPGRADE 
 

With effect from 1st December 2015, ALL SIM cards purchased for Branch upgrade MUST 

strictly adhere to the following additional terms & conditions:- 

 

1. All SIM cards purchased for Branch Upgrade must NOT be registered and/or activated 

before submission and acceptance of Branch Application by the Head Office; 

 

 

2. ALL Branch Agreements given out will be recorded and must be submitted within      

two (2) weeks of purchase of the SIM cards. Failure to do so may result in your Branch 

Application being rejected or member would be required to purchase a new range of 

SIM cards. 

 

3. SIM cards used for the purposes of upgrade may not be re-used for future upgrade 

regardless of whether it remains un-activated.  

 

 

We are confident of your continuous involvement in the WOW Referral Program to reap the 

rewards of your Financial Freedom 

 

 

Yours Sincerely 

 

 

 

 

…………………………………………………….. 

Umapathi Sundram 

General Manager 

 

http://www.tonegroup.net/
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Cc:  

Mr. Teh Bak Sim, Chief Marketing Officer 
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