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-~ MEMORANDUM

Date: 13t July 2016 Ref: TG/Dual Membership/Announcement
To: All Tone Excel & Tone Plus Members

Dual Membership

Effective 1st August 2016, existing members of Tone Excel are notallowed to jointhe Tone Plus program and
existingmembers of Tone Plus are not allowed to join the Tone Excel program. This does not affect members
who already members of both programs priorto 1°* August 2016.

Members who wish to join another program, are only allowed to do so if their existingaccountis expired for
a minimum of 3 months. Members can also write in officially to hg.care@tonegroup.net to obtain SPECIAL
approval, witha 1 month cooling off period. Terms & Conditions apply.

Thank you.

From: The Management
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MEMO

Tarikh: 13" Julai 2016 Ref: TG/Dwi Keahlian/Pengumuman
Kepada: Semua Ahli Tone Excel & Tone Plus

Dwi Keahlian

Bermula 1hb Ogos 2016, ahli Tone Excel yang sedia ada TIDAK dibenarkan untuk menyertai program Tone Plus dan ahli
Tone Plus yangsedia ada tidak dibenarkan untuk menyertai program Tone Excel. Hal ini tidak melibatkan ahli yangtelah
menyertai kedua-dua program sebelum tarikh 1hb Ogos 2016.

Ahli yang ingin menukar program, hanya dibenarkan setelah akaun yang sedia ada tamat tempoh selama 3 bulan.
Ahlijuga boleh menulis secara rasmi melalui emel kepada hg.care@tonegroup.net untuk mendapat kelulusan ISTIMEWA

dalamtempoh 1 bulan.Terma dansyaratdikenakan.

Terima Kasih

Daripada:Pihak Pengurusan
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