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MEMORANDUM

Date
To

107 April 2015
: Kepada Semua Ahli Tone Excel dan Tone Plus

Subjek: Harga Jualan SIM Kad dan Tambah Nilai

Dengan pelaksanaan Cukai Barangan dan Perkhidmatan (GST), harga runcit SIM Kad dan Tambah Nila
untuk SEMUA adalah seperti berikut:

SIM Kad Harga Runcit GST Bayaran Catatan
3G RM 90.00 RM 5.40 RM 95.40 Termasuk RM 30 Airtime
4G RM 95.00 RM 5.70 RM 100.70 Termasuk RM 30 Airtime

Nota: Sebarang pembayaran balik dan / atau komisen untuk SIM Kad akan dibayar dengan wang tunai.

Penggantian SIM | Harga Runcit GST Bayaran Catatan
3G dengan 4G RM 5.00 RM 0.30 RM 5.30 Mesti bersama SIM Kad semasa
Hilang SIM Kad RM 10.00 RM 0.60 RM 10.60

Nota: Untuk Penggantian SIM Kad 4G, anda mesti membawa bersama SIM Kad semasa anda.
Ketiadaan SIM Kad semasa akan dianggap sebagai Penggantian Hilang SIM Kad.

Harga Runcit GST Bayaran Percuma
Tambah RM 10.00 RM 0.60 RM 10.60 5 Minit + 5 SMS (Rangkaian Sama)
Nilai RM 30.00 RM 1.80 RM 31.80 RM 10 Airtime
RM 50.00 RM 3.00 RM 53.00 RM 20 Airtime

Kami mengucapkan ribuan terima kasih atas sokongan anda untuk Program Rujukan WOW.

Yang Benar,

Teh Bak Sim
Chief Marketing Officer

| Neillson Tong, CEO
| Lina Chew, CCO

cc: Dato Syed Kamaruzaman, Executive Chariman | Vincent Oh, CFO

Robert Chew, COO
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- MEMORANDUM

Date :07 April 2015
To : All Tone Excel and Tone Plus Members

Subject: Sales Prices of SIM Card and Top-Up

With the implementation of Goods and Services Tax (GST), with immediate effect the retail price of
SIM Card and Top Up for ALL is as follows:

SIM Card Retail Price GST Member Pays Remarks
3G RM 90.00 RM 5.40 RM 95.40 Inclusive of RM 30 Airtime
4G RM 95.00 RM5.70- | RM 100.70 Inclusive of RM 30 Airtime

Note: Any reimbursements and/or commissions for SIM Cards will be paid in cash.

SIM Replacement Retail Price GST Member Pays Remarks
3G with 4G RM 5.00 RM 0.30 RM 5.30 Must produce current SIM Card
Lost SIM Card RM 10.00 RM 0.60 RM 10.60

Note: For 3G with 4G SIM Replacement, you must produce the current SIM Card otherwise it will be
deemed as Lost SIM Replacement

Retail Price GST Member Pays Free
Top-Up RM 10.00 RM 0.60 RM 10.60 5 Minutes + 5 SMS (Same Network)
RM 30.00 RM 1.80 RM 31.80 RM 10 Airtime
RM 50.00 RM 3.00 RM 53.00 \ RM 20 Airtime

We thanked you for your continuous support for WOW Referral Program.

Yours Sincerely,

A o

Teh Bak Sim
Chief Marketing Officer

€C: Dato Syed Kamaruzaman, Executive Chariman | Neillson Tong, CEO | Vincent Oh, CFO
Robert Chew, COO | Lina Chew, CCO
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