
  

 

Date:   12th January 2017                            

Ref:  TG/2017_Top Up Campaign  

To:   All Tone Group Members   

 

2017 TOP UP CAMPAIGN 

 

MEMORANDUM 

 

Contest Period  :  1st January 2017 – 31st March 2017  

Campaign Duration  :  As above unless otherwise specified  

Campaign   :  Monthly Top Up Lucky Draw  

Campaign Prize  :  1st Prize  – RM10,000  

2nd Prize  – RM5,000 

3rd Prize  – RM3,000   

Campaign Mechanics :  Random Draw to select monthly winners  

for the 3 prizes.  

Qualification   :  RM50 = 1 entry  

Above qualification applies to all levels e.g. Branch  

with a monthly top up of RM100 will receive 2  

Draw entries.  

 

 

 

 

 

 

 



  

 

 

Contest Period  :  1st January 2017 – 31st March 2017  

Campaign   :  Highest Top Up  

Campaign Prize  :  RM1,000 x 10  

Campaign Mechanics :  The 10 highest of each month will be selected.  

Qualification   :  The 10 highest top up for the month will receive  

the 10 prizes accordingly.  

In the event there is a tie, the prize money will be 

spilt equally.  

     TERMS & CONDITIONS  

i) All valid and active Tone Excel and Tone Plus members are eligible 

regardless of nationality.       

ii) The Draw for Tone Excel and Tone Plus will be done jointly.  

iii) Top Up must be to one mobile number (MSISDN) only and not 

multiple numbers under the same owner.  

iv) Multiple top ups to the same mobile number (MSISDN) is allowed and 

will be counted cumulatively i.e.  Normal Members can top up several 

times in a month to achieve a cumulative amount of RM60.  

v) For the Monthly Top up Lucky Draw, Members are entitled to more 

than 1 entry per calendar month with no limit on the number of 

entries (subject to the qualification criteria). 

vi) If the company, for whatever reason, is unable to hold the draw, it 

will then be performed on the next available date. 

vii) Top Up is defined as a successful reload to an individual members’ 

mobile number as registered on TGMMS and the Tune Talk Systems. 

Credit transfer does not constitute a top up or reload.  

 

 

 

 



  

 

viii) The Management reserves the right to change the Terms & 

Conditions of the campaign without prior notice.  

The Management’s decision is Final and no appeal will be entertained.  

 

Thank you. 
Yours Sincerely, 

 
……………………………. 
Umapathi Sundram 
General Manager 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

Tarikh:   12hb Januari 2017                            

Ref:  TG/2017_Kempen Top Up  

Kepada:   Semua ahli Tone Group  

 

KEMPEN TOP UP 2017 

 

MEMORANDUM 

 

Tempoh peraduan       :  1hb Januari 2017 – 31hb Mac 2017  

Tempoh kempen  :  Seperti diatas melainkan dinyatakan sebaliknya 

Kempen   :  Cabutan bertuah Top Up bulanan  

Hadiah kempen  :  Hadiah Pertama – RM10,000  

Hadiah Kedua  – RM5,000 

Hadiah Ketiga  – RM3,000   

 

Kaedah kempen : Cabutan secara rawak untuk memilih pemenang             

bulanan untuk 3 hadiah. 

Kelayakan   : RM50 = 1 kelayakan  

Kelayakan diatas dikenakan untuk semua level e.g. Branch 

dengan top up bulanan sebanyak RM100 akan menerima 2 

kelayakan cabutan  

 

Tempoh peraduan  :  1hb Januari 2017 – 31hb Mac 2017 

Kempen   :  Top Up tertinggi 

Hadiah Kempen  :  RM1,000 x 10  

Kaedah Kempen :  10 top up tertinggi setiap bulan akan dipilih  

Kelayakan  :  10 top up tertinggi akan menerima 10 hadiah   



  

 

    sewajarnya. 

Sekiranya terdapat seri, wang hadiah akan 

diberikan sama rata.  

     TERMA & SYARAT  

I) Semua ahli Tone Excel dan Tone Plus yang sah dan aktif layak tanpa 

mengira kewarganegaraan. 

II) Cabutan untuk Tone Excel dan Tone Plus akan dilakukan serentak. 

III) Top up perlu dibuat kepada 1 nombor telefon (MSISDN) sahaja bukan 

banyak nombor dibawah pemilik yang sama. 

IV) Pelbagai top up ke nombor telefon yang sama dibenarkan dan akan 

dikira secara terkumpul i.e. Ahli boleh membuat top up beberapa kali 

dalam sebulan untuk mencapai jumlah terkumpul RM60.   

V) Untuk Cabutan Bertuah Bulanan, ahli layak untuk lebih dari 1 

kelayakan dalam kalendar bulan dengan tanpa had nombor kelayakan 

(tertakluk kepada kelayakan kriteria).  

VI) Sekiranya pihak syarikat, atas apa-apa sebab cabutan tidak boleh 

dilakukan, cabutan akan dibuat pada tarikh yang seterusnya. 

VII) Top up atau tambah nilai didefinasikan sebagai kredit yang berjaya 
diproses ke setiap nombor telefon individu ahli seperti didaftarkan 
didalam TGMMS dan sistem Tune Talk. Pemindahan kredit tidak dikira 
sebagai top up atau tambah nilai. 

VIII) Pihak pengurusan berhak untuk menukar terma dan syarat kempen 
tanpa notis sepanjang tempoh kempen dijalankan. 
Keputusan dari pihak pengurusan adalah muktamad dan sebarang 
rayuan tidak akan dilayan. 

 

Terima kasih 
 
Yang Ikhlas, 

 
……………………………. 
Umapathi Sundram 
Pengurus Besar 
 


